Facilities Assistant
Oasis Community
Learning

About Oasis
For over a decade Oasis Community
Learning has been helping children and
young people reach and realise their
potential.
Born out of the Oasis global charity, previously established
in 1985 by Rev. Steve Chalke MBE, our first Academy
opened in 2007. It was Steve’s vision to open a school that
was inclusive of all and provided opportunity for the whole
community.
Since then we have grown as a family into 51 academies
spread across the UK, each part of a developing
community Hub. We are proud to be one of the largest
Multi-Academy Trusts in the UK.
We work in some of the most socially disadvantaged areas,
but believe passionately in each of the communities we
serve.
We know them to be places of great potential and are
committed to their continual positive transformation.
The outstanding people who work for us, leaders with
vision, determination and drive to raise standards make
this journey possible. We are securing better education
across the group and closing the gap for our
disadvantaged students every day through exceptional
teaching and support.
Since 2014 our sustained improvement has seen the
percentage of Ofsted inspected Oasis academies attaining
‘Good’ or better rise from 30% to over 80%.

30%

80%

Vision and Ethos
Exceptional Education at the
Heart of the Community

Oasis’ Vision

The Oasis Ethos

The over-arching vision of
Oasis is for healthy communities places where everyone is included,
making a contribution and reaching
their God-given potential.

Our ethos is a part of everything we do.
We are looking for people who not only
share in our vision but are champions of
our ethos and 9 Habits.

As well as delivering first-class, innovative
education, Oasis seeks to build a ‘Hub’ in each of
the areas where we work; creating safe and
inspiring local neighbourhoods that provide
integrated and diverse services to benefit the whole
person and whole community.
Oasis Community Learning’s vision
is to create:

•

Our ethos is:
A passion to include everyone

•

A desire to treat everyone equally, respecting
differences

•

A commitment to healthy and open relationships

•

A deep sense of hope that things can change and be
transformed

•

A sense of perseverance to keep going for the
long haul

Exceptional Education at the Heart of
the Community.’
Oasis understands the complex responsibilities of
education through the lens of character,
competence and community. These principles are
intentionally developed and embedded in all of our
academies.

Compassionate

Patient

Humble

Joyful

Honest

Hopeful

Considerate

Forgiving

Self
controlled

Together, Oasis staff aspire to:
•

Create safe, stimulating learning environments

•

Increase progress and attainment above national
averages

•

Provide teaching quality which secures good and
accelerated progress for all

Oasis Hubs
Oasis believes that we have a responsibility to tackle the factors that
create barriers to wellbeing for whole communities.
As part of this commitment, we want to
transform the life opportunities of children
and young people by ensuring they have
access to high quality holistic education.

cohesion, mutual support, vibrancy,
health and opportunity, as well as
increasing capacity to address their own
issues.

Developing and running Hubs is core to
the global purpose of Oasis and vision for
healthy communities.

We want to see those who are excluded
brought back into community to share the
experience of wholeness and wellbeing.

To this end, our staff are committed to
working in an inclusive, integrated and
empowering way so that all people
experience wholeness and wellbeing.

Each Oasis Academy is part of an Oasis
Hub that responds to the needs of the local
community through many different forms of
outreach. Our united goal is to see the
entire community transformed for the
better.

We want to see local communities that are
characterised by trust, safety,

What makes Oasis different in
managing their estates?
Regional Support

Clear career progression opportunities

Oasis Community Learning understands that each
academy is unique. Our Site Staff enjoy both
individual autonomy and the benefits that come from
being part of a regional and national family of
academies.

As a large multi-academy trust, we are able to provide
career progression opportunities from NQT, to middle
management, to Principal, Executive Principal and
Regional Director roles. In partnership with external
providers, we provide accredited and bespoke training
programmes including National Professional
Qualification for Senior Leadership and National
Professional Qualification for Headship.

As part of a regional family of Oasis academies, you
will enjoy the support and challenge of your peers,
and the leadership of your Cluster Asset Manager
who provides bespoke advice and guidance. You will
also benefit from regular Regional Improvement
Networks to share best practice.
This high-quality, ongoing professional development
will help to shape your career and to further improve
your academy.

“Teaching is good and improving
strongly because leaders at all levels
have high expectations”
Ofsted

The Property & Estates Directorate
The Oasis Property & Estates Directorate are a
group of property experts who understand the
challenges and demands of running an educational
estate. Knowing that this group of Chartered
Surveyors, Project Managers and Facilities
Managers are on hand to provide expertise, scrutiny
and advice, is critical in allowing you to thrive with
Oasis.

Over 5,500 staff

52 academies

Oasis’ Vision
Post:
Facilities Assistant

Specific tasks related to job purpose:

Responsible to:
Facilities Manager

1. To be an established, trusted and reliable
member of the academy's support staff.

Grade:

2. To consistently model the highest of professional
standards in role as a key member of staff to all
across the academy and local community.

SCP07 – SCP11 (Depending on location)
£20.092 - £21,746 National

+ Expenses + Local Government Pension
Key Relationships:
Cluster Asset Manager, Principal, Academy
Leadership Team; relevant teaching & support staff;
Property & Estates Management; other Oasis
Academies and Oasis Community Learning national
staff; External Service Providers.
Location:
Primarily based at Oasis Academy Harpur Mount,

Alfred St, Manchester M9 5XR
(Including all those academies within reasonable
travel distance at the direction of the Cluster Asset
Manager for which travel expenses will be paid)

Working Pattern:
Full Time
(37 Hours per Week, Shift Pattern to Be Agreed.
Occasional Unsocial hours with time off in lieu given)
52 Weeks
Disclosure Level:
Enhanced

3. To assist the Facilities Manager in maintaining a
safe, functioning environment, ensuring that all
relevant Health & Safety Regulations and safe
working procedures are adhered to.
4. To assist with ensuring statutory compliance
through the satisfactory performance and
completion of Planned Preventative
Maintenance, Cyclical Programmes and other
required duties.
5. To assist the Facilities Manager to check and
maintain the Fire Alarm, to ensure Fire Doors are
operating correctly and to assist with the termly
Fire Drill.
6. To assist in ensuring the safety of the site during
periods of bad weather, including clearing of
paths of snow, ice and fallen leaves and applying
rock salt when required.
7. To detect and report defects to the Facilities
Manager; Repair defects and maintenance works
as directed by the Facilities Manager.
8. To undertake preparing areas for school related
activities and functions, moving and setting up
furniture and equipment as required.
9. To support the development an open,
collaborative and purposeful climate.
10. To provide assistance in the delivery of the
Property & Estates services to Oasis Community
Learning Academies.
11. To assist with the delivery of high quality,
customer focused property & estates functions.

12. To act as a point of contact in the assistance of
property & estate matters at selected Oasis
academies in support of the Principal, Oasis staff
and other external service providers.

Areas of Specific Accountability:
A. Strategic Direction and Development
1. To assist in ensuring the safe, efficient and
effective day to day running of the Property &
Estates service.
2. To ensure that all works have appropriate Health
& Safety Risk Assessments in place and to
ensure that Health & Safety checks are carried
out at all academies as and when required.
3. To assist the Facilities Manager in the
implementation procedures related to the
Business Continuity plan and other emergency
events.
4. To ensure that all operations comply with
relevant legislation including Health & Safety at
Work Act etc, current environmental legislation,
Building and Planning legislation.
5. Assist in the performance of existing and new
reactive services and any transitional
arrangements.
6. Report any urgent issues arising to the Facilities
Manager/Deputy Facilities Manager and
Principal.
7. Undertake routine security check outside of
school hours & respond to all alarms.
8. Provide portering services to Academy ensuring
school day to day activities proceed as expected.
9. To undertake emergency and planned repairs
within capability, responding effectively and
keeping records of all such work. Ensure all such
issues are reported through the correct
escalation process in a timely manner.
10. To assist the undertaking routine building
inspections of Academy and recording daily
maintenance and Health & Safety compliance
checks.
11. To assist the undertaking all allocated Health &
Safety checks for the academy on a
daily/weekly/monthly & annual basis or as and
when required ensuring Health & Safety Systems
are fully maintained and updated.
12. To assist in ensuring that the undertaking of the
appropriate programme of repair and
maintenance for the property and grounds are
followed and all records are updated as and
when required.

13. To Assist with the maintenance of access
control, CCTV and physical security
systems on site.
14. Assist with maintaining stock control of all
academy consumables as directed.
15. Assist with the support of all day to day
activities related to the operation of the
Property & Estates functions.
16. Assist with the provision of security of the
site and emergency cover as and when
required including opening and closing the
Academy at the start and finish of the day.
17. To assist with providing a safe and fit for
purpose premises for pupils, staff, visitors
and volunteers to complete their day to day
activities.
18. To assist the undertaking of day to day
activities of the Property & Estates service
as directed.
19. To assist in ensuring the effective
management of External Service Providers
in line with agreed contractual requirements
and service level agreements.
20. Assist with maintaining energy efficient
measures within the Academy.
21. Assist in the general running of the Property
& Estates service through the preparation of
daily, weekly and monthly reports,
answering the phone, dealing with
complaints and meeting facilitation.
22. Provide support on projects undertaken
both in-house and externally.
23. Assist with the maintenance of effective and
efficient filing systems and structures in line
with Property & Estates requirements
including service contract records and other
property related records.
24. Comply with all Oasis, Property & Estates
and Academy QA Procedures and agreed
direction.

25. Keep OCL tools and equipment in good
working order.

Areas of Specific Accountability:
B. Leading and Managing Staff
1. To support the delivery of the highest possible
standards of professionalism, ethical leadership,
dress sense and personal behaviour through the
lens of the 9 habits.

C. Safeguarding children and young people
1. Oasis Community Learning is committed to
safeguarding and promoting the welfare of
children and young people.
2.

2. Assist the management of External Service
Contractors in line with contractual requirements
and service level agreements ensuring the
satisfactory undertaking by External Service
Providers;

We expect all staff to share this commitment and
to undergo appropriate checks, including an
enhanced DBS check.

3. Oasis Academies exists to provide a rich and
balanced educational environment which caters
for the whole person - academically, vocationally,
socially, morally, spiritually, physically,
emotionally and environmentally.

Person Specification Facilities Assistant
Our Purpose.
Our task is to serve our students as well as to
provide a learning hub for the entire community. In
this way we will raise aspirations, unlock potential
and work to achieve excellence through encouraging
a ‘can do’ culture which nurtures confident and
competent people

Oasis Academies exist to provide a rich and
balanced educational environment which caters for
the whole person - academically, vocationally,
socially, morally, spiritually, physically, emotionally
and environmentally.

Qualifications/ Development
Essential
•

Appropriate academic qualifications to GCSE level
(and/or experience in facilities management at that
level);

Desirable
•

Basic Health & Safety qualifications;

•

Manual Handling

•

First Aid at Work

•

Working at Height

Experience, Skills & Knowledge
Essential
•

Good communication and negotiation skills;

•

Good organisational skills.

•

Proven ability to work under pressure & respond to
deadlines.

•

Good interpersonal skills.

•

Good written communication skills.

•

Good attention to detail.

•

Good standard of literacy and numeracy.

Desirable
•

Practical experience of at least one year within the field
of Facilities Management.

•

Experience and understanding of Mechanical &
Electrical systems.

•

Experience of delivering reactive, cyclical and planned
works.

•

Good working knowledge of MS Word, MS Excel and
MS Outlook.

•

Proven experience of working within the Education
Sector.

•

Experience in dealing with External Service Providers to
deliver to contract or service level agreements.

Personal Qualities
Essential
•

Self-motivated with a 'can-do' approach to problem
solving.

•

Able to demonstrate initiative and work unsupervised.

•

Well-honed decision making skills.

•

Reliable, enthusiastic and committed.

•

Able to keep their head in a crisis.

•

Team player able to work collaboratively.

•

Able to deal with people sensitively from a broad crosssection of backgrounds at all levels, internally and
externally.

•

Ability to remain discrete when privy to confidential
information.

•

Commitment to safeguarding and promoting the welfare
of children and young people.

•

Willingness to undergo appropriate checks, including
enhanced DBS.

•

Motivation to work with children and young people.

•

Ability to form and maintain appropriate relationships
and personal boundaries with children and young
people.

•

Emotional resilience in working with challenging
behaviour and attitudes, and to use of authority and
maintain discipline.

•

Have a willingness to demonstrate commitment to the
values and behaviour which flow from the Oasis ethos.

Desirable

Hear from some of our staff
Teaching is a hugely rewarding
career, where a sense of moral
purpose is felt keenly by all. In the
current educational climate -within
a system encountering significant
change and uncertainly- working
for an established and successful
MAT, with absolute core ethos and
values, gives me confidence and
hope for the future. The culture
and ethos in Oasis permeates all
we do and enables us to
persevere with a deep sense of
hope for change and improvement
to enable all to reach their
potential.

Ultimately, you get the best of both
worlds at Oasis. The deep moral
satisfaction of making a difference
by ensuring disadvantaged
communities receive exceptional
education as well as the sense of
family in being part of an
organisation who values you for
your strengths; celebrates your
achievements and has so many
options for career progression and
experiences.

The unique Oasis Hub Model has
been exciting to develop at
Warndon. Our hub launched in
February 2018 and has gone from
strength to strength. Activities and
events bring people together and
offer opportunities and developing
sense of community for all. The
hub also allows us to support our
most vulnerable, especially with
services at local level diminishingly
significantly in recent times. It is
exciting to be part of something so
forward thinking and with such
potential impact!

I joined Oasis as I wanted to make
a difference and their vision for
community transformation inspired
me, and I wanted to work with
likeminded people towards this
shared purpose. From the day I
started everyone has been so
welcoming and friendly, it feels like
a big family.

One of the most exciting elements
of our trust are the opportunities
for development in your areas of
interest and expertise. There are
the obvious promotional channels
in leadership but then beyond that
so much more. I am part of the
Primary Assessment team,
working with Principal’s from other
regions and our Director or
Primary to shape assessment best
practice across the trust. We are
also developing the CPD trustwide approach of T&L Instructional
Coaching for Primary after the
successes in Oasis Southbank. In
September, we embark upon a
project with Microsoft, hosted in
our academy and running
throughout the Midlands.
There are opportunities to work at
regional and national level in a
wide range of areas as well as
NPQML, NPQEL, NPQH and
Masters level qualifications
delivered by OCL.

Emily Hobson
Principal, Oasis Academy
Warndon

Over the years my role at Oasis
has grown and developed. From
day one I have had support and
guidance on my professional
development. I started as an
Assistant Project Manager working
alongside Project Managers on
opening new schools and existing
schools that were joining Oasis, to
now being a Project Manager
managing Capital Projects for our
existing academies.
There are lots of benefits to
working for Oasis. From their
strong ethos and vision, to their
investment as you as a person.
There is an internal leadership
course as well as the opportunity
to attend external courses, local
government pension scheme,
generous holiday allowance and
lastly the fantastic people you work
with day in day out that make
Oasis, Oasis.
Rowena Stone
Project Manager
Capital Projects and Estate
(National Team)

Our role as site team is to make
sure the building is safe and
secure, and to make sure teachers
students and everyone that
attends the facilities can have a
great experience.
Oasis 9 Healthy Habits are one of
the things that fascinated me since
I joined Oasis in 2018, they are
what shapes the whole
organisation. And I could see them
not just written on the wall but also
in the members of staff and in the
students.
Joining us as site staff you will
have a great opportunity to work
with an excellent team, as I do,
exchanging experience with site
teams of other Oasis Academies,
and benefits of the wellbeing
programme.
We are a team, we love what we
do and we look after one another.
McKenzie Gomez
Site Facilities Assistant
Oasis Academy Oldham

